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Santa’s Workshop 
Donation Guidelines 

Items we can accept  
 

 
 

Items we cannot accept  
 

 

New Toys for children aged 0-12 years with 
tags still on/still in original boxes 

New or used bikes, skateboards or scooters, 
large toys, toy guns, knives or swords 

New or gently used books suitable for children 
aged 0-12 years 

Books that have water damage, cover damage 
or bent covers 

Soft toys in good condition  Soft toys that are stained or worn 

Plastic toys in good condition Plastic toys with broken or missing parts 

Wooden toys in good condition Wooden toys that are splintering, stained or 
broken 

Battery operated toys Electronic toys 

Board games and puzzles in good condition, 
with instructions and original packaging 

Board games and puzzles with missing parts, 
broken boxes or missing instructions 

Sporting equipment such as cricket bats, 
tennis racquets, soccer balls, footballs in good 
condition 

Damaged or worn sporting equipment, pool 
toys 

New clothes with tags on, for ages 0-12 years, 
including socks and hats  

Used clothing, new or used underwear or 
swimwear 

New beach towels Used beach towels 

New makeup, jewellery, skincare or nail polish, 
suitable for children and in original packaging 

Used or opened makeup, skincare products or 
nail polish 

New or used backpacks, handbags or toiletries 
bags in excellent condition 

Worn or damaged bags, bags that have been 
labelled with writing  

New craft or science activity kits Opened/used craft or science activity kits 

Lego in good condition Lego that is broken 

 

What will happen to the items that Santa’s Workshop cannot accept? 
We ask you to dispose of items we cannot accept. 
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