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Release status: Current

This qualification reflects the role of individuals who
participate in a range of routine and predictable
hospitality work activities.

They work under close supervision and are given clear
directions to complete tasks.

This qualification provides a pathway to work in various
hospitality settings, such as restaurants, hotels, motels,
catering operations, clubs, pubs, cafés, and coffee shops.

UNIT CODE UNITS TITLE

BSBTWK201 Work effectively with others

SITXCCS009 Provide customer information and assistance

SITXWHS005 Participate in safe work practices

SITXFSAO05 Use hygienic practices for food safety

SITHCCCO24 Prepare and present simple dishes

SITHCCCO25 Prepare and present sandwiches
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For further information, and to discuss eligibility,
enrolment, and fees, please contact the RTO team
© 11 Pattie Street, Cannington WA 6107
0894582611

B rto@communicare.org.au
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